
 
REPAIR REQUEST 

TAG #  

  
REPAIR REQUEST 

TAG #  

  
REPAIR REQUEST 

TAG #  

 

         
 Billing Entity   Billing Entity   Billing Entity  

 Department   Department   Department  

 Requested by PO   Requested by PO   Requested by PO  

 Phone Fax   Phone Fax   Phone Fax  

 Email Date   Email Date   Email Date  

 Serial No.   Serial No.   Serial No.  

 When work is completed: (must select one)   When work is completed: (must select one)   When work is completed: (must select one)  

 �  Will Pick Up     �  Ship UPS   �  Leave at OC911   �  Will Pick Up     �  Ship UPS   �  Leave at OC911   �  Will Pick Up     �  Ship UPS   �  Leave at OC911  
 Notify by:  (Check one or more)   Notify by:  (Check one or more)   Notify by:  (Check one or more)  
  �  Phone     �   Fax   �   E-Mail    �  Phone     �   Fax   �   E-Mail    �  Phone     �   Fax   �   E-Mail  
 Select all that apply:   Select all that apply:   Select all that apply:  
 � ANI Failure � Antenna �  Antenna Connector   � ANI Failure � Antenna �  Antenna Connector   � ANI Failure � Antenna �  Antenna Connector  
 � Audio Low � Audio None � Audio Poor   � Audio Low � Audio None � Audio Poor   � Audio Low � Audio None � Audio Poor  
 � Battery Analyze � Battery Not Charge � Connector   � Battery Analyze � Battery Not Charge � Connector   � Battery Analyze � Battery Not Charge � Connector  
 � Control On/Off � Control Reset � Control Volume   � Control On/Off � Control Reset � Control Volume   � Control On/Off � Control Reset � Control Volume  
 � Control PTT � Control Other � Dead   � Control PTT � Control Other � Dead   � Control PTT � Control Other � Dead  
 � Error � Firmware � Flexing Board chgs   � Error � Firmware � Flexing Board chgs   � Error � Firmware � Flexing Board chgs  
 � Housing Cover � Housing Clip � Housing Damaged   � Housing Cover � Housing Clip � Housing Damaged   � Housing Cover � Housing Clip � Housing Damaged  
 � Loose Parts � Install Accessory � Intermittent   � Loose Parts � Install Accessory � Intermittent   � Loose Parts � Install Accessory � Intermittent  
 � Memory Failure � Microphone Con � Mike or Cable   � Memory Failure � Microphone Con � Mike or Cable   � Memory Failure � Microphone Con � Mike or Cable  
 � Mike PTT Stuck � Mike PTT None �Overheating   � Mike PTT Stuck � Mike PTT None �Overheating   � Mike PTT Stuck � Mike PTT None �Overheating  
 � Page False � Page Intermittent � Page No Alert   � Page False � Page Intermittent � Page No Alert   � Page False � Page Intermittent � Page No Alert  
 � Page No Beep � Page No Vibrate � Power Blows Fuse   � Page No Beep � Page No Vibrate � Power Blows Fuse   � Page No Beep � Page No Vibrate � Power Blows Fuse  
 � Pwr Wont Stay On � Problem Not Stated � RX Interference   � Pwr Wont Stay On � Problem Not Stated � RX Interference   � Pwr Wont Stay On � Problem Not Stated � RX Interference  
 �RX Noisy � RX None � RX Poor Range   �RX Noisy � RX None � RX Poor Range   �RX Noisy � RX None � RX Poor Range  
 � Reprogram � Scan Issue � Squelch   � Reprogram � Scan Issue � Squelch   � Reprogram � Scan Issue � Squelch  
 � Stored Voice � Test / Align � TX Low Audio   � Stored Voice � Test / Align � TX Low Audio   � Stored Voice � Test / Align � TX Low Audio  
 � TX Low Power � TX Noisy � TX None   � TX Low Power � TX Noisy � TX None   � TX Low Power � TX Noisy � TX None  
 � TX Range Poor � Upgrade � Water Damage   � TX Range Poor � Upgrade � Water Damage   � TX Range Poor � Upgrade � Water Damage  
               
 Additional Information   Additional Information   Additional Information  
         
         
         
 Using this form will save you $10.00 on your repair   Using this form will save you $10.00 on your repair   Using this form will save you $10.00 on your repair  
 


