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Account Information and Credit Agreement

LegaI Company Name (if a municipal agency [fire, police, ems, highway, etc] this is the name of the governing body such as the town, village, county, state, or district)

Department or Division or D/B/A (if applicable)

Primary Contact Person (Owner, Manager, Director or Department Head that is authorized to make purchase or delegate purchase authorization)

First Name Last Name

Telephone (Required) FAX (Required) E-Mail (Requested)

Accounts Payable Contact Person

First Name Last Name

Telephone (Required) FAX (Required) E-Mail (Requested)

Billing Address

Street or Post Office Address

City State Zip

Shipping Address

Street Address (No PO BOXES)

City State Zip

Y N Please answer all questions below.:

Our Agency/Company is Tax Exempt and an appropriate form is attached.

Our Agency/Company requires a written Purchase Order before delivery.

Our Agency/Company requires that a PO number appear on Invoices (verbal is ok).

Our Agency/Company is a State/Federal or Local Government.

Our Agency/Company is a Not-For-Profit Agency {501(C)3}.

Our Agency/Company is a reseller of the Equipment/Services to be purchased.

Person or Person’s authorized to make purchases:

I wish to prefer to receive invoices by O--Email O--Fax (Must Select One)

Signature: Date:

Print Name: Title:
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O Corporation

Company/Organization Details and Credit References

Q Partnership

Q Sole Proprietorship O LLC

4a Town a Village 4 County 4 State

Q Fire District Q School District Q Other Gov't Q Other
Officers or Owners Title Social Security # Email
Parent Company:

Address:

City: State: Zip: Dun & Bradstreet #

Resale/Exempt Organization Certificate Number (copy of exempt form must be included):

----- Government entities that do not use a certificate should include a letter on official letter head indicated exempt status.

Business Start Date:

Date of Incorporation or Present Ownership:

Bank Information:

Incorporated in State of:

Federal Tax ID:

Name: Officer: City, State, Zip:

Phone: Fax: Account #: Routing #
Name: Officer: City, State, Zip:

Phone: Fax: Account #: Routing #
Trade References

Company Name City, State, Zip Phone Fax Account #

If you have a standard bank and trade reference sheet that includes the above required information, please attach it to
your application. Please fill in any fields that are not included on your standard form.

Signature:

Date:

Print Name:

Title:
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OPEN ACCOUNT TERMS AND CONDITIONS

Tax-exempt: If your organization is tax exempt, we must have a valid NY State
exemption certificate on file. For government entities that do not use tax exempt
forms, you must provide us with a letter on company letterhead advising us of your tax-
exempt status.

Late Charges: A late charge of 1.5% will be taken on all past due balances more than
15 days past due. Late charges are levied at the time of statement printing and are
based on individual invoice date. The late charge is a penalty charge and does not
relieve you of the obligation to pay the total amount due listed on the front of the bill.

Invoices:  An Invoice is provided for all products delivered and services rendered.
You are required to PAY FROM YOUR INVOICE by the due date on printed onit. A
printed invoice is included with any new product at the time of delivery. For service
and installation work, you will be given a detailed copy of our work order. An Invoice
will be subsequently mailed, emailed, or faxed when it is processed. The due date on
a service invoice will be determined by the date the paperwork is generated.

Automated Invoice Delivery: In addition to a hard copy of your invoice our system will
automatically email or fax you a copy of your invoice. The terms of this credit
agreement require you to provide us with a valid fax number or email address for
automated invoice delivery.

Statements: Regular Monthly Statements are not generated for customers whose
accounts are paid in full. Monthly statements are generated on the first of each month
for any customer with one or more open invoices on the first of each month. Finance
charges will also be reflected where applicable. A separate Finance Charge Invoice
will NOT be sent, therefore any Finance Charge Amounts Should be Paid from the
Statement. Statements are also available any time upon request.

Billing Errors or Questions: Our staff is happy to assist you with answering any
questions or concern you may have on a charge on your account. Please contact us
by phone, fax or email. Please note that a question, concern or error on any invoice
does not relieve you from your obligation to pay other open invoices prior to the due
date. Furthermore, a question, error or concern on any line item on an invoice does
not relieve you from your obligation to pay the remaining line items prior to the due
date. |t is the customer's responsibility to contact us within 30 days of any disputed
charges including, but not limited to finance charges. Failure to contact our office with
your questions within 30 days will result in your account accruing finance charges late
fees, and subsequently being submitted to our collections agency. Although, we are
anxious to help you via telephone, we remind you that to preserve your rights under
NYS Law, you need to make your inquiry in writing. Failure to bring a dispute to our
attention in writing within 30 days will forfeit your right to continue the dispute.

Purchase Orders: If your company or organization requires a purchase order number,
please ensure that the authorized purchaser provides the PO or number to us at the
time merchandise is picked up or service is rendered. If you would like us to refuse
sales not accompanied by a PO or PO number, please advise us of this fact in writing.
If an invoice is missing a required purchase order number, it is the customer’s

responsibility to contact our office in accordance with the dispute policy outlined
above.

Municipal Vouchers: We recognize that some govemment entities or political
subdivisions require vouchers for payment of invoices. It is our understanding from
the New York State Comptroller that the requirements for sales to a municipality are
satisfied by a detailed invoice outlining the products and/or services rendered. If you
will still require a signed voucher, we will be happy to accommodate. Please ensure
that a completed voucher is provided to us at the time of delivery or completion of
services. If a completed voucher was not provided at to us at the time the invoice
was provided, please include it with your payment and we will be happy to return the
signed form to you. Under no circumstances shall a missing voucher be justification
for lack of payment or late payment. Late payment charges will not be adjusted due to
voucher requirements if we were not provided completed voucher at the time of
delivery. It is the customer's responsibility to provide this paperwork to us with each
purchase of product or services. Simply put, we are extending the courtesy and trust
of open terms, and we expect the courtesy of timely payments and the trust that we
will return the provided paperwork upon your request with payment.

Collections Charges: In addition to finance charges outlined above, customer agrees
to pay any and all attorney fees, collection agency fees and other costs associated
with the collection of unpaid balances that exceed 90 days past due. Accounts that go
beyond 90 days past due will be immediately assessed a collections charge of 25% of
the balance that is past due. In the event that our actual collections charges, attorney
fees, and/or court costs exceed this amount, these additional fees shall also be added
to the account. Once and account reaches delinquent or collections status, these
charges can not be reversed. For this reason, we strongly encourage your to contact
us immediately with any questions or concerns to prevent your account from reaching
this point.

Choice of Law, Forum Selection: Creative Electronics, LLC, controls and operates its
business from its offices at Laurens, NY, USA. Consequently, any questions relating
to these Terms and Conditions or their application in a particular situation shall be
governed by the laws of the United States, State of New York, County of Otsego. Any
legal or equitable action of whatever nature shall be brought solely in Otego County
Supreme Court, or Town of Laurens Justice Court or the appropriate court of the State
of New York, located in the jurisdiction where Creative Electronics, LLC has its
principle place of business.

Amendments: By Purchasing from Creative Electronics, LLC you agree to be bound
by these Terms and conditions in effect at the time of your purchase. You agree that
Creative Electronics, LLC may change any of these Terms and Conditions upon 15
days prior written notice to you, and that such changed Terms and Conditions will
thereafter apply to any new transactions between you and Creative Electronics, LLC.
You agree that in the event that any portion of these terms and Conditions becomes
unenforceable, the remainder of these Terms and Conditions will remain in full force
and effect.

Applicant hereby: (a) agrees that all purchase are subject to Creative Electronics, LLC then current Terms and Conditions of sale; (b) warrants the information shown
above to be true and correct; (c) authorizes you to obtain any additional information considered necessary; (d) acknowledges that extension or continuation of credit
is the sole discretion of Creative Electronics, LLC, and credit may be terminated at any time; (e) agrees to pay all amounts owed to Creative Electronics, LLC on or
before the date due, together with interest on any amounts not paid when due from the date due until paid at a rate equal to the lesser of 18% per annum or the
highest lawful rate; (f) agrees to pay all collections costs and expenses, including reasonable attorney fees incurred if the account is placed for collection;

Company or Organization Name:

Signature: Date:

Print Name: Title:
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